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As a Sri Lankan, you already know the biggest issues,
the inefficiencies and the practical complexities.
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Access digital government services from the
comfort of your home

02:58 AM

All Services (6) Business (2)

@

It seems that | couldn't retrieve specific
information about obtaining a driving
license from the GovConn knowledge
base. However, | can provide you with a
general overview of the process to get a
driving license in Sri Lanka:
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Register your business for income tax
Steps to Obtain a Driving License in Sri

Lanka:
1. Eligibility:

and obtain necessary certificates

Business i7 15-30 minutes

« You must be at least 18 years old
to apply for a driving license.
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Available Time Slots for 9/10/2025

4 Redquired Documents (J
10:00 AM - 11:00 AM 1

Appointment
System

Please upload the following required documents: You
can use previously uploaded documents or upload
new ones.

Birth Certificate

This is a birth certificate document.

~ Using existing document
Birth Certificate

Govi®

Appointments '

o o O

Marriage Certificate

This is a marriage certificate document.

[£) Previously Uploaded Document

Marriage Certificate
Uploaded: 9/3/2025

Use This Document Preview

Civil Services Appointment W 5 - 3)
Please complete all sections to proceed with your oA ﬂ e, i ﬁ vV /3
appointment booking " M '/‘” - Health Care

The category <o whaoh
LETIDeS, 3nd (e edutond The category wchudes hoipeay, caney, Thit catmgory nckudes pubiic ampot,

el 400 othey hegihrvuted serveey Dodwayl 3¢ related seviced.
@ Select Office @ Select Service

@ Instructions Documents | ra

5 Date & Time

Upload New Document

E—— L
Civil Services
1 Select Office Location () SR—

admoairabon anc peble Jervoes

Thiscategory noude: frmig,
Nestoch, and et senwies

@ File size should be less than 10MB
Supported formats: PDF, JPG, PNG

¢ You can reuse documents from your
profile or upload new ones for this
appointment.

[ Assistant Government Office

L1

Help Me Find the Right Office

2 select Your Service (¥

[ Marriage Registration
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Al Assistant

Slmple familiar how to get an driving license @

interface to chat. @

To obtain a driving license in Sri Lanka,
you generally need to follow these

Gov® steps:

1. Eligibility: Ensure you meet the
minimum age requirement (usually
18 years) and have a valid National
Identity Card (NIC).

©

Welcome to Al Officer

2. Learner's License:

s e - 0 « Apply for a learner's license at
H as Dyn amic the Department of Motor Traffic
g (DMT) or online through the
sl B oot Knowled ge About GovConn platform.
S ) + You may need to pass a written
S T g the Gov. Services test on road signs and traffic

rules.

3. Driving Lessons:

Dpert Guidonce

24/7 Avoiiable Accurote info

« Take driving lessons from a
recognized driving school to
prepare for the practical driving

How can | help you? >




E-Service

Citizen

E-Services

Access digital government services from the
comfort of your home

All Services (6) Business (2)

Legal (2)

Personal (2)

Business Income Tax
Registration

Register your business for income tax
and obtain necessary certificates

Business ® 15-30 minutes

Workflow
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@ ervice Settings

Appointment Settings

Document Processing
Manage document requests and submissions

Y Filters

Status

All Statuses

Birth Certificate
Kamal Perera

Marriage Certificate

Business License

Gov®

L Dashboard

B Appeintments

B Document Pracessing

Manage

(@ Appointment Settings

Office 1

Reach Citizen
When needed

Phone
+94 71 345 6789

Submitted Documents

NIC Copy

Application Form

Priority

All Priorities

1D: DOCO001

processing >

1D: DOCO02

approved >

1D: DOC003

Purpose
Passport application

@ \View & Download

® View & Download

Office 2

Request Changes

B Timeline

2025-08-10
2025-08-20

10 business days

“ Pass to

Next Office



For Citizens

* Installable Mobile App
(Both Android & 10S)

* Web-based Portal
(Full Responsive)

* All Systems Support
(English, Sinhala, Tamil)

 Easy account Setup

Covid

Ongoing Services

No Ongoing Services

View All
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Book an Appointment >
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10:00 - 11:00
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B Character Certificate

 Web-based Portal —— *~

1400 - 1500

(Full Responsive)

Dashboard
Overview of your office operations
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Overall Satisfaction
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Recent Activity

Birth Certificate
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Govi®

Civil Services Appointment
Please complete all sections to proceed with your
appoeintment booking
u 1 Select Office Select Service

Instructions Documents |

5 Date & Time

1  select Office Location

/ \ Assistant Government Office

2  select Your Service

Marriage Registration S h O rt e r
3  Instructions

How to obtain this service:

Follow these steps carefully to complete your application

Queues

Visit the AG Office Marriage Registration
desk.

ov. Services, Audit
erVice |nf(), Gov. Services
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Designathon

Looks Good ONn any Device

Multi Language Support

inspired by the National Flag

Memorable

Brand iGov

and Logo




Hackathon
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Datathon Task 1

W Solution approach

Insight

-

Predict time slots
(on date, time,
section)

Task & section
strongly affect
duration

Evaluation

Methodologies

e

R*=0.66,
MAE = 8.3 min

ML - CatBoost
Regressor +
Time Series prediction




ﬂDatathcm Task 2

Solution approach Insight
Find optimal The workforce
employees (workload demand shows
as key metric) cyclical trends
Evaluation Methodologies

- N N
R2=0.97, Ensemble ML
MAPE=9.6% ™Mod¢ )




Datathon
Task 1

Correlation Heatmap
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weekday -

month -

year -

task id encoded -

pletion_time_minutes -

num_documents -

queue_number -

satisfaction_rating -

hour -

0.00034 0.0015 0.0027 0.002 0.028 -0.0055-0.0036-0.0022

weekday -

month -

year -

task id encoded -

_time_minutes -

completion

num documents -

gueue number -

g

=
=
[
=
=
o
]
L
8
u
E;

Frequency

Task 2

Distribution of Per-Employee Capacity (After Outlier Cleaning)
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Thank You

By Team Vertex

.
.

Ready for Q&A..
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