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NIC Front
Upioad a clear image oﬂhehomdvour@
National Identity Card (NIC).
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Your documents will be reviewed within 48 hours.







2. Residence Visas

3. Student & Work Visas
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O Appointments
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Create New Government Service

© service Dewits

Registration Form Builder

Form Fields

B Textinput

Phone Number
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Form Structure Live Preview
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&3 Gov Portal

Apply Passport Online

Please fill out all the required information below

Surname *

Other Names *

Street & house no *

District *

DOB Date *

DOB Month *

Success

Your passport application was
submitted successfully!

Download PDF m
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Gov Portal

Dashboard Overview
O Appointments

8 Analytics

B Feedback

% KYC Verifications

2 Service Management

Dashboard Overview

Here's what's happening in Departme

TOTAL APPOINTMENTS CONFIRMED TODAY COMPLE

15 1

Today's Appointment Distribution Recent Appointments

anuhas Paranavithana
anuhas Paranavithana
anuhas Paranavithana

anuhas Paranavithana

Department Performance

AVERAGE RATING PROCESSING EFFICIENCY NO-SHOW RATE

3/5.0 6.7% 0%

@ Booked!

Your appointment has been successfully
booked.

Appointment ID:
cmfd3h559000311fa42p8oct?
Reference: 56126aaa6d

Date: 2025-08-20

Approximate Duration: 30 min

Please arrive 15 minutes before your
scheduled time and bring the original
documents.



Appointment Update
Service: Driver's License Renewal
Date/Time: 2025-08-18 11:07
Status:

Your appointment status has been updated

®® Gov Portal
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Notifications

Tax Payment Due

ur quarterly tax payn

Remind Later

Document Ready

our passport applicatior

Tax Payment Due

ur quarterly tax payme
Remind Later

Document Ready
ur passport applic




(&“ Gov Portal .

ov Portal

Government Assistant
Ask me anything about government

services

Hello! How can | help you with government
services today?

Type your question

Digital Vault

Digital Identity Card

anuhas Paranavithana . ‘

\1 Created NIC Number
16/08/2025 200209090909 ‘

Government Sectors See More >

)20 e®IcS®
Public
Administration
assport, Birth & Deatt

Q

Search Notification Settings




Department Analytics

Gov Portal

10:00

Hourly Appointment Appointment Status Distribution
Distribution x v

Dashboard Overview

Gov Portal

Most Popular Services Optimization Insights

CONFIRMED TC

Today’s Appointment Distribution Recent Appointments
anuhas Paran:
anuhas Paran:

% KYC Verifications

¥ Service Management

Create New Government Service

a o=

Department Performance

r m r
AVERAGE RATING PROCESSING EFFICIENCY NO-SHOW RATE Ragisration Form Blide

3/5.0 6.7% 0%

Form Structure Live Preview

Registration (i

Form Preview Mo




Desighathon

Creativity Took Flight!



Purity, Trust & Securi
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Ministry of Public Security

Q

Department of Immigration and
Emigration

Sri Lanka Police

National Secretariat for Non-
Governmental Organizations

National Dangerous Drugs
Control Board

National Police Academy




Skip all
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Primary Gradient
Orange to Yellow

Secondary Gradient

Red to Green
#FF5B00 #FEBGOO
Primary Orange Primary Yellow
#BC1F28 #279541

Primary Red Primary Green




1@5 Gov Portal e

Government Assistant
Q Ask me anything about government

services

Hello! How can | help you with government

services today?

Digital Vault

Digital Identity Card
; >
anuhas Paranavithana

Created NIC Number
16/08/2025 200209090909

Government Sectors See More >

D °

Public Public Security
Administration olice Services, Crif
NIC, Passport, Birth & Death cports, Emerge

f Q i e

Home Search Notification Settings

Let the officer scan this QR
to verify anuhas
Paranavithana's identity.

ID: 200209090909

Close

,{Q Gov Portal

Login

NIC/Email

Password

Forgot password?




Hackathon

Dreams went full-stack!






KYC Verification

In App
Notifications

&

Dynamic Form
Creation

Q

In App Fuzzy
Search

| 4

Multi Language
Feature
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Digital ID
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Datathon

Predicting duty, shaping tomorrow!



Data Analysis and Preprocessing

Average Duration per Month by Year

Number of Appointments per 30-min Slot by Task

Duration vs days_since_last_festival
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MSE: 146.2724
Cat Boost
——
Randomforestregressor MAE: 8.8732

Mlpregressor R2:0.6865 (almost 7

Extratreesregressor

' ]
Xgboost. l
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Task 2 - Predict Staffing Needs

Employees on duty per Section (Red X = Missing Dates)
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Model Selection And
Evaluation

E——sy
— SARIMA_exog
SARIMA

s’*’x"

Ol

A

o el
unique_id=SEC-005 unique_id=SEC-006




Thank You!
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